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AI Powered
Omnichannel 
Solutions
That Automates Your Business



Hello Business 
People!
Are you running a successful 
business, and have created a 
great image for your brand?



What About in Your 
Non-Business Hours?
Is your support agent available 
24x7 to answer your clients' 
questions through all channels?
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Let’s Do WACTO!



Features of WACTO WhatsApp Chatbot

◎ Chatbot

◎ Automation

◎ Branding

◎ API

◎ Metrics

◎ Manage Contacts

◎ Connect with Servers

◎ Add Operation

◎ Broadcast



Chat Flow Configuration

Customize your Chatbot based on your personalization 



200+ Tailormade chatbot flow for every business

Sync Your WhatsApp with



Omnichannel Campaign Broadcasting

Deploy your Chatbot to your customer’s fav’ applications



Reports and Metrics of Chats



Train a bot using keywords



API documents for integrations



WHATSAPP BUSINESS ON PHONE BUSINESS WHATSAPP API

No business verification badge Business verification badge on Tier upgrade

No API API documents available

No WhatsApp broadcast WhatsApp broadcast on template approval from 
Facebook

No multiple operators Multiple team and multiple operators can be 
assigned to chat

No Manual Chabot flow creation Manual Chatbot flow (No-code process)

Metrics reports can be extracted

Fully automated

Power of AI WhatsApp



1,000 Msgs

Tier 1
10,000 Msgs

Tier 2

100,000 Msgs

Tier 3 Unlimited Msgs

Tier 4

Four Level of Message Limits



How to upgrade
your TIER



TIER upgrading steps

Maintaining High Quality
• Make sure messages follow the WhatsApp Business Policy and 

Commerce Policy.
• Only send messages to users who have opted into receiving 

messages from your business.
• Make the messages highly personalized and useful to users. 

Avoid sending open-ended welcome or introductory 
messages.

• Be mindful of messaging frequency; avoid sending customers 
too many messages a day.

• Be thoughtful of informational messages, optimizing for 
content and length.



Thanks!
Do you have any questions?

sales@nettyfish.com 
+91  88384 55131
www.nettyfish.in
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