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Wha’rsapp chatpbot

WHATSAPP AUTOMATION FOR MARKETING,E-COMMERCE,SUPPORT




Marketing strategy

INTEGRATE WHATSAPP WITH MANY PLATFORMS

&3 Team Inbox B contacts ) Broadcast @ Automation

) shopify

Chat Widget, Cart Abandenment Cmails, etc.

N pallatiein the
c chrome web store

Backup/Export WhatsApp Chats

*E
zapier

Send an approved template WhatsApp message

Coming soon

]
1 integromat

B3 Dashboard WE) APIDocs 1 Settings % Operator Management

@ WhatsApp

Add WhatsApp Chat Widget to your website

(W[l COMMERCE

Chat Widget, Cart Abandonment, Emails for WooCommerce

HubSpot

Integrats messages on the Hubspot CRM

Coming soon

zendesk

+918608666111 ® High | connecTeEn @)

Google Sheet:

Send Broadcast messages directly from Google Sh.

“m WhatsApp Shg

Get Orders And Share Your Very Own Created 5t

Comingsoon

2 OH0

Integrate messages on the Zoho CRM

durga@nettyfich com

Coming soon
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DEPLOY WHATSAPP BUTTON ON MULTIPLE DIGITAL MEDIA PLATFORM
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Keyword Action

Whatsapp chatbot
flow

Reply materials
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Trigger keyword configuration

Q Team Inbox E Contacts m Broadcast 9 Automation !: Dashboard APl Docs Q Settings = +918608666111 ® High

vord Action
{ RETURN

Default Action
Reply Material

o Trigger Keyword

Routing

Keywo rd(s) : #defaultteam

Sequence

Message matching methods:

(® Exact matching

NEXT STEP AVE CHANGE « }9
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Easy chatbot flow for your business

EJ Team Inbox B Contacts @ Broadcast 9 Automation 83 Dashboard BE] APIDocs O Settings +918608666111 ® High | con

,‘3 Flows > Nettyfish Support

SEND A MESSAGE 5
Ni SOnst Question

B

Question

ASK A QUESTION SMS/Voice/Whatsapp Marketing @
SMS API/ Voice API/ Whatsapp Bot and A
Digital Marketing / Social Media Marketif®
SET ACONDITION
Chnd rrsceanale) Has SEQ/SMM/SEM s

General ®
New Purchase

Recharge _
\9 Question
y DLT Related Queries B wha

2 0

Operations

Messages
Subscribe Unsubscribe Update Report Issue O
Attribute :
Accounts Related Queries Upload following Documents:
Business Pancard
Default )
Business registration certificate

-,

v . %]
Assign Assign Template
Team Agent

L i 1) A
a B Question
Update Invoke Update g

Chat New Topic New DLT Registration Upload Image
Status Flow

DLT operator Transfer « »
Template/Sender id Registration =
| NETTYFISH NETWORKS

Great way to grow your visibility




517 ©
< 4 Nettyfish support

Today
© This business works with other companies to
Manage tis chat, Tap 10 learn more
Hi
Hi Divyaavenkat

Welcome to *Nettyfish Networks *

How can we help you today?
1. New Purchase

2. Recharge

3. DLT Related Quenies

4, Report Issue

5. Accounts Related Queries

Hi MR YOGESH HUJA, welcome to our
official WhatsApp account!

Simply type the no. on what you'd like to
do today to keep track of your Life Goals:

Home Menu

Type 1: Customer Service

Type 2: Premium Payment

Type 3: Policy Information

Type 4: Policy Statements

Type 5: Premium Payment Receipt
Type 6: Autopay Registration

Type 7: Other Services

Visit wwy
further input

Hang on! I'm fetching the information
related to your life goals policy (2
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Dashboard

Date range filter

12/08/2021

Overview

Ticket Status Chart

(3 Last7days ~

Ticket Status Bar Chart

Hew 0

Open: 0 8

Pending: 0

Solved: 0 N

Solved by Bot: 0

Solved by Agent 0 :

Expired: 0 ) . I

03 Dec
New @ Open

Messages volume statistic

Expired without Agent Reply: 0 .

10 Dec 11 Dec 12 Dec 13 Dec 14 Dec

Hew [l Open Pending I Solved [ Solved by Bot
Pending @ Solved @@ Solvedby Bol @ Soived by Agent @ Expired @, hout Agent Reply

[l Solved by Agent [l Expired [l Expired without Agent Reply

Top operators by duration First Respons..

Whatsapp Suppor

Metrics

+918608666111 ® High | co

3

Expired Expired withos

Total messages

W Sent Recefved Failed

Top operators by chats
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FOR DEMO
SEND “HI” TO +918608666111
YOU CAN SEE HOW WHATSAPP CHATBOT WORKS







TEAM INBOX

Mettyfish

Ed Team Inbex

Basic Information

Phone Hurmber

Mettyfish Contact custom parameters

8
Wi Ravichandran CR @Y

Welcome to MetTyfish Networks

wlp you today?
Your notes

Morbas help vou to keep track of your conversation with vour team




CONTACTS

LastUpdated ~

Bask info Custom Atlributes Created Dote Broadecast

pame Nemfan  peene 9106099




BROADCAST

B contact u-urmus': g'

+318608666111 * Hgh

+ Mew Template Message

Al temnplates must achere 10 WhatsApp's Template Message Guidelines. Click hane to read

TEMPLATE NAME CATEQDRY TATUR LAHGUKEE LAET UPDATED




SEND BROADCAST

New Broadcast




CHECK SCHEDULED BROADCAST

Metryfizh
Suppart

+21E50866E111 ® High | commescTeD Admin

Scheduled Broadcast

PONGALSAMPLE




AUTOMATION — DEFAULT ACTION

H , B Contact E frast rasht d F aott +01BG608666111 @ High

Chaeck when the keyword reply does not match, according to the set working time, use the default reply.

Currant Working hours

B Whan it s not working hours. reply tha followieg
tion-office hours
1 there i3 no customers service ondires durirg working hours, reply the following

H Send the following welcome message wham a neve chat s started arsd no kepword search criterla ls mat

During working hours, users walt mora than 1 minutes without ary reply and no keyword matched, reply the fallowing

Sand the fallowing Tallback messags il no kerward seanch crileria s mesd and mo delaull actian criteris is met




KEYWORD ACTION

@ Autemacion

Note: Wher the mestage madches the kevaced, sotomatically rephy

Add Keyword Action List

Kiymond ThEERED MATCHING METHOD EPLY MATERIAL




REPLY MATERIAL

L Tear

P
Mon-office hours Inwvalid Input ose ticket for no response no keyword match

chin Vo b repibed an bwalil ingust ! ¥ Dear Sir,




Nettyfish
Support
Admin

: BEES

+01B60BE6E111 » High

Sl Fisighesd Fifwshed




FLOW-NETTYFISH

Flows > Nettyfish Support EXPORT FLOW TO JSON




DASHBOARD

Diate rangs hilber

Owverview

Ticket Status Chart

o}

010772022

=i Diashboard

Ticket Status Bar Chart

Mettyfish

) Suppart
+018E0866E111 & High wnEcTED  (3) ﬂ ’ A:I;.ll-lrl
L I

130

Expired without Agent Rephy

Total messages




o ; WE APiDo: 13

WhatsApp chat APl

AO0CCOOOOOOOOOK

200000000000

Japiful/petMesanges/ (whatsnppiiunber ) Gal Messages by whatsapo rumiar

Japifvl/getMessagaTerplates CotMoscege Tomplates

Japl fvlfgetContactas Gmi Condacs

Japlfvl/getMedia Cet media by s namis

JaplifvliupdateContactittributes / {whatsappiunber]} Updil

Jeaplfvl/retateTakesn Holabe Token

Japifvl/addContact/{whatsappNumbar] &dd




Add New Webhook

Status:




PROFILE UPDATES

# Settings — +H1BE0BEE

Bussiress profile

Profile picture:

CHAMGE PROFILE PICTURE

Phone number:

Business address:

Business description:

Email for busiress conact)

Business industry:




Pricing and Package

PRICING:

5500+gst (non-refundable if not verified)
3 months subscription

Total : 23200+GST

Whatsapp Chatbot

Incoming free

outgoing reply for incoming message
- 15000 sm:s free

exceeding 15000 sms - 0.45 paise

Broadcast sms (if we inifiate sms either
fransaction or promotion - 0.45 paise
per sms with template approval only






